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<RX QHHG D EUDN 6 HYHIDCEWDNV HYHY GD. 1 \ RX FDUW D BWR

Z RUHV \ RX DOR WQG\R FDUWY JXIOW \ RX \BNH WP H Rl

o 7DNQJ EUHDN\V LV WH P RVWASLRGXPWYH XVH RI WP H 1\ RX BDFK
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5 HFKDU H EDWUHY VR\ RX FDQJDIQWWHQIW  FOUMY * R RXWZ I\
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o 8 VH UHSOFHP HOMDQI XDUH <RX GROWHHG\R EH P HID RSP MIF
RUSRVMYH 6\BWZ MY , P D@RZ HG\R P DNH P MBNHV 7 KHVH
IHHOQIV Z RQWKXWWP H W RN\D\ L, P DIHZ P IQOMY OWM , GRQW
KDYH \R EH IILYAWV, @EH DQUW KW, QHHG VRP H GRZ QIP H

" XU VBHS \ RX FROVREEDW QHZ P HP RUHV * HWP RUH VBHS
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QHHGWR ZRURXW GD\VDZHHN , KDYHWR JHAQIICDY : KHQ\ RX GR WL
\ RX UH EDVIQ] HYHY \WIQJ Rl R RKHUV H SHRBMRQY
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SHUHPIRQ DQIHU

2 Q\ RXUICKDBN MEBIQW® VD R\ RXWHDOWH Z RG\ RXGONH W HP EWDFH P RIH IQ
\WH

VHDVRQ DQG RQ\ RXUH KDBV WHOWH Z RUG\ RX G @\H \R IHBDVH
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P DIICH D UP IQGHUEUGIH 3XQIWRP SDWAH SHUIHQFHV : KDALY VRP HKIQJ \KDW RX
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SUIREGP " <RX GRQWNQRZ KRZ \R GR WHVH WIQIV <( 7 8 VHWH ZRG<( 7 ZKHQ
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DIHAIY WHUZ HOEHQJ 7KH DSS RIHY IQAIKW DQG SHYRQDA HG BV \R SURP RM
EHWMU P HQEBO KHDBK DQG HP RURCDO DZDUHQHW  ,\WDIPV R VXSSRWXVHY 1Q
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. 6HDVDERWIH g IRUH DP SBI SIRFRIDWCDIRQ H FHVWLYH D IHW RUD IDIGUH \R
IRTZ \WURXIK Z W J RDY

. | RZ VHDHAM-P RUVHD FRQIGHCRH g FRP P RQD XVIQJ QHI DYH ABMMP HOW
VXFK DV ,j@QHYHUEH JRRG HQRXJK \R JHWKDVWEURP RIRQ RU P QRW/P DWW
HQRXJIK \R J HWRQ WDWADP

. SHUIHAIRQWP g $ ZI@GIGHW\RW RQD WRVH \KIQIV \KDW RX NQRZ \ R@
IIQVK SHUHA® DQG VXFFHWIX@®

: KDW&DXVHV\WH ) HDUR! ) DI’ H DOKDYH QALIHHOACH IQMRQY R IDIGUAH

VP S® EHFDXVH Z H D@KDYH GLIHHQANEHQRKP DN YDOHY DQGEHIH M VAMP Y $

IDIGUH \R RQH SHWRQP LIKW/AP S® EH D JUHDWBDWIQ) H SHIHGFH IRUVRP HRQH

HOH

+RZ HYHU KHUH DUH D IHZ Z D\ V\R UHGXFH WH IHDUR! 1D

. $QDO] H DOSRMAIDIRX\ERP HV g 0 DQ. SHRS®! H SHUHGAH IHDUR! 1DIGIA
EHFDXVH \H. [HDUWH XQNQRZ Q 5 HP RYH \WDWHDUE\ FROMGHUIQ) DOR! \WH
SRWMQIDCRX\FRP HV Rl \ RXUGHAMIRQ 2 XUDWF®!' HAMRQ 7 UHHV Z LOMDFK \ RX
KRZ \R P DS SRWIE®! RXARRP HV YIVXD®

./ HDUD\R\KIQN P RUH SRVMYHO g 3 RAMYH \KIGNIQJ 1V DQ LQFUHAE® SRZ HUXCY D\
\R EXIG VHD FRQIGHQAH DQG QHXWDO H VHO VDERBIH 2 XUDWE®! 7 KRXIKW
$Z DUHQHW 5 DURCDOY KIQNQI  DQG 3 RVMYH 7 KIQNIQJ IV D FRP SUHKHQUYH
UHVRXUFH IRUBDWIQ) KRZ VR FKDQIH \ RXUMRXI KW

./ RRN DVWKH Z RWH FDVH VFHQDUR g ,Q VRP H FDVHV \WH Z RUMFDVH VFHQDUR
P D\ EHJHQXGQHO QVDVRXY DQG WP D EH SHUHAV® DMRCDOR IHDUIDIGWH ,Q
RWHUFDVHV KRZ HYHU KLY Z RYWDVH P D DRXD® QRWEH WDVWEDG DQG
UHFRIQ] LQJ \KIV FDQ KHS

. +DYHDFRQIMYHP SOQq I\ RGUHDIWDIGR D@ DVRP HKMQ) KDYIQ) D
300Q% 1QSOFHFDQKHS \ RX IHHP RUH FRQIGHOADERXW RYIQJ IRZ DG

6\BWWE\ VHWID D IHZ VP DQIRDEY 7 KHVH VKRX@ EH J RDY \WDWIUH VD K\W®  EXWRW

RYHZ KHP IQI® FKDOQIIQ) 7KIONR \WHVH JRDO' DV HDWD Z 10OV \KDWDUH
GHVLI QHG \R KHS ERRWY RXUFRQIGHCFH



7R KHS DOIYIDM \ RXUZ RUHY IMKHSV \R VAWDVIGH D VP DODP RXQAR \IP H
\RZRW HDFK GD. NQRZQDVKZRW P Hy

' XUQ) WY WP H \ RX UHFRUG\ RXUZ RUIHY DQG DIVMUWH P H KDV HDSVHG
\ RX VARS Z RW [Q)

QAKRURQY 6 HW RXUMP HUIRUILYH P IQXWMV UMM GRZ Q\ RXUZ RUIHV 1Q WH
VSDFHV EHBZ

$I\WMUWH LW GD\ KDV SDWHG JRWIURXIK \ RXUZ RW EDQNV DQG AUF®! \WH Z RUIHYV
\KDWFRP H XS \WH P RWNVUHT XHQW®

8 SRQ AR \ RXUP RMWUHTXHQNZ RUIHY FROVMGHUWH IR@XZ 1)

o : K\ DUHWHWHZRUKHVFRP IQJ XSVRP DQ I HV
o +RZ O\NHO DUHWH R FRP HWKH'
o : KDWDQ, GRWR UHGXFH WH QXP EHURI WP HV, ZRWY DERXVWKLV"

5 HSHDWKH Z RWN EDQNH HUAVH CDIO R UHGXFH WWH P H\ RX VSHQG Z RW 1
WURXJ KRXVWKIH GD\



7 KH DYHUIDIH KXP DQ KDV WRXJIKWIQD @\ DQG Rl WRH WRXJ KW DUH
QHIDWYH UHRXWIQ] \WRXJI KW DERXWRXWHIHV IUIRP WH GD\ EHRUWH 6 RZKDWZ H DUH VD 1Q) \R
RXWHOHY HYHY GD\ IV HWHUKHSIQ] RUKDUWP 1Q) RXUVHO HWWHP DQGVHO HIEDR Z KIFK
XQ¥ DMO DITHFW RXUSHURUP DQFH DQGGD \R GD\

W VAHQME IDRAWKDWL \ RX FKDQIH KRZ \ RXYIHZ WIQIV \ RX FKDQIH KRZ \ RX SHURUWP

* 2%/ 6D ZKDWRXZDQMR DFKIHYH QRAZ KDW RX Z DQARDYRG : HWQG\R IREXV RQZ KDW
ZHOMN  RXUZ HDNGHWHV IQAMDG R RAUMHQI WY & RQIGHQFH  SURGXPWYH WICNQJ FDQEH
GDUHG <RX GRQWKDYH \R EH VXSHUSRVMYH RUIDNHG @\H, P JRIQJ \R JHWD KIWA RX FDQ
UHWDP H\ RXUWRXIKW\R FRQQHPWVTXDUH XS DQG BDG Z MY \ RXUKDQGY %DMED® \ RX Z DQN
\R JLYH \ RXUEWDIQ IOMKPIRQV RN Z KDVW RX Z DQA RXUERG. \R GR QRWZ KDW RX UH DIUDIG P LIKW
JRZRQ

< RXUEWDIQ KRGV ROR \WH OWZ RG\ RX VDIG VR IWFDQWEH D GRQWRUFDOWWKIQN EHFDXVH W/
IRFXMQ) RQWH QHI DIYH SDWYKDVY RX UH W 1Q) QRWR GR < RX KDYH\R VDL Z KDW RX Z DQAR
KDSSHQ

© K\ LV WLV Z RUM GRIQI" < RXUEWDIQ KDV \KH DELOW \R UHZ IWH IWHD  SK\ IED® FKDQIH
EDVHG RQ Z KDWW H SRVHG R 7KLV IV FDIBIG 1 HXURSOWIFW 6 R Z KDWMYHU\ RX DUH UHSHDUZY
RXWBXG IHQRUAQ] RUIRFXVIQI RQ GHWP IQHV Z KDW HW [P SUQWG LQ WH EUDIQ < RXUIP DIH
R\ RXWHD \ RXUDEIDV\R SHURP IV EDVHG RQKRZ \ RX \KIQN <RX SHURWP 1QWH IX\MUH @\H
\ RX\BOI\RGD, 7 KH FRROSDWV 1 R P DWHUZ KDWY RX YH VDIG IQ \WH SDWW RX FDQXQ GR L\ RX
UHSHDWAVHQRXIK ( YHQLL \ RX GRQWEHDHYH \WH SURGXPYH \WRXJKW \ RX UH VD) 1Q) DWILAML

\ RX UHSHDWKHP  \ RXUEWDIQ AW \R EHIHYH \MHP 71 CRAR EH XQUDOAME  \D\ , P JRQJ \R
JHWKLY g ZKRNQRZ V\ RX P LJKWORWRQ\KLY DWHP S\j VR\ RX GVD\ KKHUH LV Z KDV Z DQAYR
KDSSHQ RUKHUH LV Z KDW Z DQAR IRFXV RQY0 D\ EH |, GHVHYH \R EH FRQIGHQAEHFDXVH WDW/

WKH YHWXV, IHHOFRQIGHONMUKWIRZ 25 ,P ZRWQJ RQP\ FRQIGHFH : KDWRX\D IV
KRZ \ RX SO\




$ YRG \WWHWH SKUDVHV _, GHHGWR , VKRXG RU, KDYH W&

7 KH EWDIQ SHIFHYHV \MIV DV D \WUWDW D F IRUH\R GR WP DN M\H\BV NP XF K
GUHM FRP SBW P XFK KDUGHU :  KHQ\ RX XV HOHHG\R KDY HR V RXG  \ RXU
EWDIQ IHH® @\H VKDV QR RHURS\IRQ WHO WY 196GV V ICD® R P DN H RXUP XV FHD
WQVH XS \ RX JHWIKW \ RX UH WIGIQ\ RXUP RY IR HQN ZKIE KF OQIHV\ RXU
IRP \ RXUDFFXWDR \ RXUVSHHG HW <,. (6 \ RX KDY HF ROARCRY MIZ KDWF R HV
RXWR \ RXUP R\ +HUH IV ZKDWRX GRIQVMIG 86( , ZDOAR{ 2 U, JHAR

$YRG , KDYH\R JR\R SIDFWFH 86( , Z DOAR JR\R SIDF M/HR JHWDV MU $ Y I |
QHHGWR FBDQP\ LRRP 86( , ZDQAP\ URRP FIEDQV RKDW F DF KOS$Y I |
KDYH\R GRP\ KRPHZRW 86( , ZDONP\ KRP HZ RINGRCHV RKDW F Z D K
1HM) $YRG , VKRXG EH D WBWMURU, V RXG KDY HRV\P HE\ QRZ 86( , JHW
\KLY RSSRUNQW \R FRP SHWM , P CRAKHIH<( 7 25 ,P ROP\ RZQMXIGH WKV W
\WH SURFHW

7KW IV GRADQHDW 1l EHFDXVH\ RX DUH F I0QIIQ) \ HDWY Z RW R QHIDWY HKION Q@
VRUP IOGQ]I \RXWHD WP HVD @D\ R UHWDP H\ RXUKRXIKW IV WP HF RV R 1QJ
EXVDV P H JRHV RQ M HW HDVIHUDQG RXUF RILGHQF HEXI@V




2 XU WRXIKW FROMROKRZ ZH [HHODERX\WRXWHOHY DQG WH ZR@ DURXQG XV
6 RP HMP HV RXUWRXIKW KDSSHQ VR TXIEND Z H IDOR QRIFH WHP  EXWIKH  FDQ
V@D DITHAWRXUP RRG 7 KHVH DUH FD@IG DXVRP DUV \WRXIKW , GHQWA 1 QHI DUYH

DX\RP DV \WRXJKW DQG UHSOFQ) WHP Z W QHZ IDMRQDOWRXIKW FDQ P SURYH
RXUP RRG DQG SHURWP DQFH
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+ LI K@ KVWKH DI LUP DIRQY \KDWDUH UHBIYDQAR\ RX DQGIRFXVRQ HYHW GD\ ( YHOQLL
\ RX GRQVEHIHYH MIQ\KH P RP HOAMNHHS UHSHDUD IMXQID RX VBWR HP XO\WM \WH
DIILP DURQ

&KD®IQJIH $GG P RUHDIILWP DIRQY W\ RXUGMKDWDUH P HDQQI IXOR\ RX

, DP FRQIGHONQP\ DEIOW
, KDYH WH W@ CHHEGHG W SHURWP ZHOD

., FDQWB\ IRFXVHG XQGHUSUHWXUA

., FDQSHURWP ZHAIQWXIK FRP SHWMRQV
, IHHOP HQBO® VWIRQJ , FDQWI\ SRVIMYH \KIURXJ KRXVWKH FRP SHVMRQ

, ONH \WH FKDBIQJH R FRP SHIMRQ
, DP GHAFDWMG DQG H FIWMG \R SUDRUFH

, DP DQDP D] 1QJ DW®M
, DP DWWRQJ FRP SHIMRU
, KDYHDP O 1Q] VWBP ICD
,DP FRP P MWG\R P\ \\DIQQY
, FDOMP S KLJK
, DP D KLIK® VNG DNOW
, DP D ZIQQHUDWZ KDIMYHU, FRP SHM 1Q
, DP DIDWSHYRQ
, ZIOFRQMXH \R SHURP P\ EHMAKQGHUSUHWXUA
., DP WU LOR \WH JUHDMADKOM
. 7TKURXJK SUDRIFH , Z I@DFKIHYH P\ IXODWOME SRMQIDO

. 0\ AP ICD IV FROABQ® LQFUHDVIQY
., ZI@BXVK P\ VHD\R EHFRP H \WH EHVWDWBM [QP \ VSRW
., ZI@DA D\ VEH IRFXVHG RQ Z 1QQQ)

( YHY GD\ P\ WN@ EHFRP H VAMRQI HUDQG VWIRQJ HU

, ZIODZ D\ VHQR WHWDIQQ) SURFHW

, Z|@BUDAIFEH HYHY GD\

, Z1@DA D\ V VXISDW \KH DWOMF H SHABMRQV RXHWY KDYH
, KDYH DZ D\ V ®YHG WDIQQ) KDUBHUKDQP\ FRP SHMRY
, CDWWD® IRFXV P\ P IQGZ KHQ, QHHG R FRGFHQADWM

, CDWUDE DFKIHYH DOP \ DWGMF J RDO \MURXI K KDUG Z RIN
, CDWUD@ KDYH VARQ) DINGME DELOIH

0 RIYDURQ LY HDW IRUP H\R I1QG Z KHQWDIQIQ)

, KDYH D YHY KLIK BIYHOR HQGXUDQFH

, HQR SIDRAQ) KDUG

, D@D\ VZ1QDQG ®YH \WH IHHIY R Z 1QQQ)

, CDMUD® KDYH KLIK \ADP 1D

0 RYIQJ TXIEND FRP HV QCDXUD® \R P H



+ HDEM\  ERXQEDUHV FDQ VHYH \R HABEQVK RCHV IGHQMY 6 SHALIFD® KHDAK\ ERXQEDUHV FDQ
KHS SHRS®! GH IGH \WHUIQAYIGXD@N DQG FDQ KHS SHRS®! IQAFDM Z KDWKH. Z [ODQG Z IQIQRW
KRG \WHP VHIHV UMVSROVE®! IRU 0 RUH JHCHID®  \WH FROVHTXHQFHY R GRAVHWD KHDEM
ERXQEDUHV RIWQ IQFGGH RAHW IIQDQADCEXUEHQY Z DAMG\P H DQG UHDMRQUKLS /XHV

Z KIEK FDQ FDXVH P HQEOEMUHW y

$GYDQWU HV R + HDAK %RXQEDUHV
t P SURYHG P HQEBDQG HP RIRQDCKHDAN

t ,QOHQFH RKHY EHKDYIRU

t $YRGEDGFH R EXWQRXW

t ' HYHBSHG VHOMH R IGHQMY DQG DXRCRP \

6 RP P HV Z H IHHOMNH Z H DUH WDSSHG LOR FHIRIQ FRQYHWDMRQY EXVWZ H FDQNQGD QDYLI DM
RXUZD\ RXAWR W




* HO® \ HFADWHIYH H DP SBiV IR WY

t, FDQKHS \ RX EXW FDQWER IWRU\ RX

t, NQRZ \ RX UH XSVHWEXWKDAWERHVQWP HDQ\ RX KDYH R \BNH MRXVWRQ P H

t , FDUH DERXWZ KDVW RX KDYH\R VD, EXW GR QRWKDYH \WH P HQRICFDSDRW VSDFH \R KRG
DQ P RHWKWRZ &DQZHW \RP RURZ"

t, GOH\ RX \R XQGHYABQG Z KDWP THHIR) EXW GROWHHG KHS SUIREGP VROIQ) W KWRZ
t' R\ RX KDYHWH P HQEO/SDFH \R QAMQ\R Z KDW KDYH \R VKDUH W KWCRZ "

t, QHHGVRP HWP H\R SURFHW \KIV E\ P\ VHD

t 7KDQW IRU\ RX IHHGEDFN BMY FRP H XS Z MY FRP SURP IVH WDWZ RUW IRUERK Rl XV

t , THHOKXWZ KHQ\ RX GRQWARQUGHUP H 1QP DNQJ GHAMRQY , G @\H \R EH IQFOGHG IO \WHP
t, GRZ DOAR VSHQG WP HZ W\ RX EXW QHHG\R UHFKDU H W KWRZ DBCH

t: KHQ\RXQW WP\ RSIQRQ , IHHOAVUHVSHAMG

t , GROWH SHAWRX \R WDGP\ P IQG \KIVBBB P DNHV P H IHHCBBB

+ RZ \R FKD@IQJ H \WH \WRXJ KW Z W RIMHUTXHWRQV

$UHP\ WRXIKW KHSIQJ P HRUP DNQJ WLV VIWDMRQ Z RUH!
$UH\WHUIHDQ ZD\V, KDYH G-DOZ M KLY EHRUH'

" RHVP\ \MRXJIKWABWZ WK K VKRX@y RUK KDYH \Ry ,V WIHD@® \KDWZ D)
© KDWDUH \WWH FKDQRHV \WDWKH \KIQJ , P \KIQNQ) Z LODRXYD® KDSSHY'

. RXG KLY P DIWUCH W HHN' 0 ROK!' <HDU

$P , RYHUIHWP DI KRZ EDG IV IOEH"

& RP EDVSHHUSUHWXUH VWIMP HOWV

7KDW IQMIAIQY ZK\ Z RX@\ RX VD \WWDW
7KDW IQMIAIQY Z K\ Z RX@\ RX DUWN WDW
: KDWGR\ RX P HDQE\ \WDW
" IG\ RX P HDQW VD \KDW




3UQASGV R ( QHUJ\ 0 DQDIHP HOW
. KDWIYHUUHFHYHV HQHU\ JDIQV VAHQI W
( HJ\ H SDOVRQ SURP SW QVFRP IRWZ KIFK SURGXFHV JURZ \K
3 RVMYH UNMD® VKRX@ EH XVHG\R P DCDIH HQHU\ @\H SUH SHURP DGFH VBHS K\ GIDURQ
1 HIDIWYH HCHU\ VKRX@ EH NHSWRXWR FRP IRWY RCH  FUHDW ERXQEDUHY  FXH RUKRXI KW
WS
. +UKVHOHAMP IQHWIQHHS\  ®BZ VHOHAMP GDIOV HQHU\
. 6\D\ IRFXVHG RQWH SUHVHOW

7 DNH D GRN DWKH $ URXVDADQG 3 HURWP DQFH EHOFXWH : KHQZ H DUH WR DURXVHG WIHWHG
RUD{ LRXV RXUSHURUWP DCFH GHRUHDVHY  BAWDV IWGRHV Z KHQ Z H DUH QRAP RIYDWG  RUDURXVHG

HQRXIK

| \ RX VFDBI \ RXWHDIURP QRWD FDHIQWHZR@DQG  YHY DJ IRXVIQSDQF
Z HZ DQAR EH DWD R/Z HHW y Z KIFK 1V D SHUHPWEDDQFH Rl RSP DCDURXVDOR P HHWRSWP DO
SHURWP DQFH




: KHQ\ RXUHH SHUIHCHQI DJ IHW WIHW RUZRW WHERG UHVSRQGV E\ \WWKWQQJ XS
3 UIRJUHWLYH P XVFE! UHD DURQ LV D UHD DURQ WFKQT XH \WDVWKHSV \ RX UHBDVH \WH \WWMRQ
\ RXUHKRAIQ IQ\ RXUERG  IHHOP RIHUWHDI HG FD® HU 7KL LV D JUHDWRRARUZ KHQ\ RX UH

W KWRUVMY RUP D\ EH HYHQ MVWADUWY 1 WIMRQ\ RX GRQWAHYHQ UHDA@ H LV DIIHA \ RXUERG

;. KHQ\ RX UH WQVH \ RXUQHYHV DUH FDW IQJ) ZRW P HWAVDIHV IQAMDG R WP XQIRUVP RRW
FRRGECDWG P XVFE! P RYHP HON7 KHQ\ RXUSHURWP DQFH VXITHY EHFDXVH\ RXUKHWIG WM

ZHBMWYD KHD[ P\ P XVFeMy\ RX WQG R J HVWKH UHYHW/H UHDRRQ

7 KH\MPKQTXH IV VP SB Z RINQJ WURXIK \WHERG.  \MQWH RQH P XVFBI JURXS DWDVIP H - \KHQ

UHBDVH WH \WOVRQ  QRWFH \WH FROADWIDY 1HHE R UHD] DURQ 1 RARQD GRHV SURTUAWLYH

P XVF®! UHD[ DIRQ KHS UHHYH DJ LW 1QWH P RP HQVEXWZ W UHI XOUSWDRWFH IWFDQ DOR GZ HU

\ RXURYHD@MMRQ  HW BIYHY <RX P D\ 110G\ RXUP 1QG Z DQGHUQ] 1OR WRXJ KW RUZ RUHV
WLV IV QRP DO:  KHQWLY KDSSHQV W VR UHBDVH WHVH WRXIKW  UHDJ

[ WY GR WL \RJ HKHU BWWZ W\ RXUBGIVWKDQG DQG DUWP 7 DNH D GHHS EUHDW DQG SUHWIQG\ RX
DUH VTXHH| 1 D GP RQIQ\ RXUKDQG 6 TXHH H MDDV KD DV RX FDQ > RGIRU. VHFRQGV@L RZ
SUHWQG\ RX KDYH GURSSHG WH GP RQRQWH IGRUDQGWICNRUVD, GHD  WHQ GW RXUGHHS
EUHDW RXWDQG XQFOIQRK \ RXUINMAES HSHDVWIRH VDP H SURFHW Z W U KWKDQG@

) DFHDQGRWMH B\ Z WONTR) \WH QRWH 5 HBDWH

-DZ B\ EMY GRZ QKDUS RQ WH WHW DQG FEIHKIQ) 5 HBDWH

6 KRX@HUDQG GHAN B\ SX@J \WH VKRX@HWY/ XS R \WH HDLY DQG \WWH KHDG GRZ Q LIQWR \WH

VKRX@GHY O\HD ELJ WKWXKJ 5 HBDWH

$UP VDG WKRXGHY B\ VWIHWKICQJ \KH DUP V RXWQ T IRQMKIHQ RYHUWH KHDG  DQG 11.CD@

UHO[ HGE\ \WWHUMGH 5 HBDWH

3 OFH SDP V WJ HKHUDQG SUHW WWHP DI DIOWNRCH DCRWHU 5 HBDWH

O DNH D IMWDQG VTXHH HZ W IRHDWP V5 HBDVH

6 WP DFK B\ \WKWQQJ MWYHY W KWDQG P DNQJ \WWH WP DFK YHY KDUWG 5 HBDWH

[ HIV DQGIHHWE\ SXWKIQJ GRZ Q RQWH |GRUKDUE Z W \RHV VSUHDG DSDWWS HBDVH

/ WD) JR R HYHY EMR WQURQ ) HHEQ \H Z DUP \W DQG KHDYIGHW Rl \ RXUBHD[ HG ERG,

) D@ HYHQ GHHSHUIQR WHD[ DIRQ <RXUP IQGFDB DQG UMMG : KHQ\ RX IHHOX® DBWW RX
FDQ JHWKS DQG HQGWH H HIAVH * RQJ RQZ W\ RXUGD\{ HQR\ IQ) D WHQHZ HGVHQWH R

UHO] DURQ DQG FD®



0 DS RXVWZ KDW RX UH FXUHO® VSHQAQ) WP HRQ ¢ 7 DNH WP H \R DXGWHDFK DRI
\KDW RX VSHQGWP HRQ  FUHDW D \WRURXIK QAV: KDWY \WH FRAMDWRADWMG Z W HDFK

WKIQJ \ RX VSHQG WP H RQY'

: KDV \WH EHVWKVH RN \ RXUMP H g Z UMM RV KHUH \ RXUHQHU\ 1Y EFMAVSHQARUKH
JRD®'\ RX KDYH RU@H \ RX Z DQAR ®DG ) RUH DP SBI EXWWWP D\ EH WIQ)V \KDW
FROUEX\WM VR \ RXUJRD® ¢ VIHQIWK Z RINRXW 3 7 VWHRKHY FUDI) D GHZ DWLI QP HQNV
RXUDMY |RUD FBDUP IQG IRDP IR OAMQQ) \R DQ DXGARERRNRQP\ GUYH

O DNHDQ RAR' R @AV : UMM RXVWNH \KIQ)V \KDW RX QHHG \R WRS GRIQJ EHFDX\WH
\WH DUH FROMEXUQ \R\ RXUMNHWW RUDUHQWWKH EFVVWKVH R\ RXUMP H ([ VRFIDCP HAD
D\WMU SP GUONQI VREV FKHANQJ P\ SKRQH DVVRRQDV, JHAKS FKHANQJ DV VRRQ
DV, KHDUD QRMFDMRQ SIQ] QRW/DA IQ) , P RYHZ KHB HG

& UHDWM D VFKHGX®! g \BNH \ RXUQAV \ RX MWVWABDMG R\ RXUMP H DXAW  [LORXVEHU
KRXUR \ RXUGD\ Z KDW RX FKRRVH R II@ RXUGD\ :  H \WQG R WIQN 1Q ©ORUQRKIQ]Y
EHKDYIRY  ZHVD\ ZHGRQWKDYH HQRXIK WP H EXVWKDW UDUHO DFFXUDM 6 R GMY \VHH
1L Z H KDYH SOFHV WDWZ H FDQ JDIQ\WH IHHIY R P RUH P H




( IIHAYH FRP P XQEDURQ [V HWHQIDA RUMNGHOADKOMA \R VXFFHHG ERK [Q \KHU
DFDGHP LE SXW/XIW DQG DWGBME FDUHHY 7 KH DELOW \R EDDQFH \WWH GHP DQGV R VSRW
DQG HEXFDIRQ Z KIB! P DIQEIQQ) KHDEM FRP P XQEDIRQ FKDQQHY Z W FRDFKHV
\WDP P DWWV IDP 1O DQG SIRHWRY IV YARORUSHYWRQDQ) URZ \W DQG SHURWP DQFH %4

IRAMUQ) \VWRQ) FRP P XQEDIRQ W@ AXGHOADKGM FDQ QDYLI DM \WH FKD@IQI HV R
\WHUGXDORBN DQG VHWKHP VHOHV XS [RUVXFFHW

&RP P XQEDRQ Z W & RDFKHV

. &O®DU( [ SHAIMRQY & RDFKHV DQG DIKBMMV VKRX@ KDYH RSHQ GVFX\WWRQY DERXW
WDIQIQ) VKHGXGN JRDY DQG SHURWP DQFH H SHABMRQY 7 KLY HQUXUHV \KDW
DO XQGHIABQG Z KDWY UHTXIUHG IURP WHP DQG FDQ EHWMUP DQDJ H WHUMP H
DQG HIRW

. ) HHEEDAN & RQARKPYH |HHGEDAN LV HWHQIDAQ DQ DNBM V GHYHBSP HQAS HIXOU
FRP P XQEDMRQR! IHHGEDFN DABZ V DB IR XQGHYARIQS \WHUMMHQI IV DQG DUHDV
IRUIP SIRYHP HQW

. 5HSHAWDQG 3 IRHWIRQDDP 0 XMDOUHVSHPWEHE HHQ DWWBMAV DQG FRDFKHV
IRVMLY D SRVMYH HQYILRGP HQAS \KBM VKRXG | HHOFRP |RUIEGI GQVEX\WQJ
FROFHQV  DQG FRDFKHV VKRX@ EH DSSURDFKDE®!

&RP P XQEDWRQ Z \W 7 HDP P DMV

. 7HDP Z RUNDQG 7 XW( ITHAYH FRP P XQIEDMRQ DP RQJ \WDP P DRV 1 \WH IRXQEDURQ
R VXFFHWIXOMDP G QP IEV 95XU@IQ) WKWAKURXI K RSHQ FRQYHWDMRQY IRAMY/
FRODERDIRQ DQG VXSSRWERK RQDQG R \WH IIHG

. &RQACAVS HVROMRQ ' VDI UHP HQW RUP IVXQGHYWABQAQIV P D\ DUWVH EXVWMY FXFAIDO
| RUDWIBM IR DSSURDFK VXK VMDIRQY Z W RSHQGHW DQG KRG 1Q Z RINQYJ
\RI HKHUWR KHS UHVROH FRQ@W DQG P DIQEIQ XQW Z WKIQ WH \MDP

&RP P XQEDRQ Z W 3 IRIHWRWY/

. 71P HO DQDIHP HQWG \WGHQOADKIBMA QHHG \R FRP P XQEDW Z W SURHWRWY DERXW
\WHUDW®ME FRP P ¥ HQV HVSHAD® Z KHQ WHUH DUH VFKHGX@Y FRQ@W GXH\R
JDP HVRUMDIQQ] ,QRWP IQJ SIRHWRLY 1Q DGYDQFH FDQ KHS HQVXUH XQGEHYARIQAQ)]
DQG |6 [ELOW




&RP P XQEDIRQ Z 1\ ) DP 1

. BXSSRWS\ VWP ) DP I® SO\ VDN URBI QD WHGHQAADKBM V IRXWH. 5 HIXOU
DI UHHG XSRQFRP P XQEDIRQ Z W IDP 1® P HP EHWY KHSV DNGMA B\ JURXQGHG
DQG VXSSRWMG LQ ERIK \WHUDFDGHP [E DQG DIKGME SXUWXIW

. %DDQFH DQG YRXQEDUHY W [P SRUBQNRUDKGM \R P DIQEIQ D KHDGK\ EDDQFH
EHE HHQ WHUDWBMF FDUHHUDQG SHYRQDODH &RP P XQFDWY \WHUGQHHGY DQG
VHWIZ ERXQEDUHV DV DSSURSUDWM Z W \KHUIDP 1® HQUXUHV \IH. FDQ IRFXV RQ ERI
\WHUVSRWDQG WHEHY Z IKRXWHHIR) RYHZ KHB HG

0 HQEO- HDGK DQG . HOEHQ

- 2SHQ' WVAXWIRQV 0 HQECKHDAK LV D FIMFDADVSHAWR D VWYGHQADWBMY Y Z HO
EHQ 2 SHQ ADBRJXH DERXWP HQUCKHDAK! FKD@IJ HY VKRXG EH HOFRXUDIHG ERW

Z I\ FRDFKHV DQG VXSSRWNABIT 7 KLY IRAMY D VXSSRUYH HQYIURQP HQWZ KHUH
DWGMA FDQ VHHN KHS Z KHQ QHHGHG

. &RSIQJ 0 HFKDQWP V ' HYHBSIQ) KHDBM FRSIQ) VADMI HV IROVHW  SUHWXUH
DQG SHURWP DQFH DY LHW WURXI K FRP P XQEDUMRQ FDQ KHS DIKBMMY P DIQEIQ IRFXV
DQG EDOGFH 1O \WHUQYHV

5 HVRXUFH _& (XFIDCR RQYHWDIRQY 7 RRY IRU7DBIQ] = KHQ 6 \BNHV $ UH + LIK [V D ERRN
\KDVWRIHLY SUDPIFDOADW 1HV [RUKDQGRIR GLIEXGVRQYHWDIRQY HIHAYHD : UMKQ B\
. HWY 3DWHYRQ - RVHSK * BHQQ. 5 RQ0 FO LaDQ DQG $ G5 Z MMBIU \WWH ERRN IRFXVHV RQ
KRZ \R FRP P XQEDWM VXFFHWIX@® LQKLIK SUMXUH VIXDUMRQY Z KHUH HP RIRQY LXQ
VWMRQ) DQGVBNHY DUH KUK, VBURYIGHV \RRY \R AR\ FDB  NHHS \WH GD®J XH
FROAMKPIYH DQG Z RUN\RZ DUG SRVMYH RXRRP HV HYHQ Z KHQ \WHUH DUH VAMRQ) RSSRVIQJ
RSIQRQV :  KHWHULO SHYRCDCRUSURIHVMRQDOMNDI V WKLY ERRN KHGV UHDGHY

CDYLI DWW FUXFIDAFRQYHWDMRQY Z W FRQIGHQFH DQG WO







/ HNQ) JRRI (P RIRQDAB X 1HUQ)
0 IQAXQHW R \ RXUFXUWHQN P RIRQ

2 EVHYH\ RXUHP RIRQ

D 1 RM W SUHVHCFH

E 6\WMS EDFN

F * HWKQWMANIURP \KH HP RIRQ
( [ SHIHQFH\ RXUHP RIRQ [X®

D $V D ZDYHFRP IQ) DQG JRQJ

E 70 QRAR EGFNHP RIRQ
F 70 QRAR SXVK \KH HP RURQ GRZ QRUDZ D\

G' ROVWY \R NHHS \WH HP RIRQ DURXQG
H' ROWY \R IQFUHDVH \WH HP RUIRQ
| - XWEH D Z MgHW \R \ RXUHP RIRQ
5 HP HP EHU\ RX DUH QRW RXUHP RIRQ
D' R QRADPWRQ\WH VHQUDIRQ R XU HGR
E 5 HP HP EHUZ KHQ\ RX KDYH IHOVELI HHQN
F' HVFUEH\ RXUHP RURQE\ D\ IQJ K_KDYH \WH IHH@) R BBBBBy DWHU
\WDQ k DP BBBBBBY
G 1 RIFH RKHUIHHI V \KDW RX KDYH DAKH VDP H\P H\ RX [HHOKH WIRQJ
HP RURQ
3 IDPFH UHVSHRIDY DQG ®YIQ) \ RXUHP RURQ
D' RQWMGIH\ RXUHP RIRQ
E 3 WDPWFH Z L@ CHW Z W\ RXUHP RIRQ
F 5 DAFD® DFFHSW RXUHP RIRQ




SRZHUXBKWVHVWR VDL REHP RIHIQ&2 1752/ RI RXUHP RARQV

6D\ , P H FIMG 7KHEWDIQQHV IQMKAIRYY KRGV RQR \WH OWYZ RG\ RX D\
6 R GRQWDEHOCHYHY RUVDL , P GHYRXV RUVD. , P VR WWHWHG \WWHQ\ RXUERG,
Z I QHDPAWKDWZ D\ \ RX Z1ODP SO\ \WRVH FKDIDPMUMWFY 1\ RX\VD\ k P H FAMGY
VW D EUDIQ KDFN \WWDWEBZ HY WH SURGXPUIRQ R DAUHCDEH EHFDXVH \ RX UH \MQGD)

\ RXUEWDIQ\ RXWHVDIH  R\D\  \ RX Z DQAR IHHOKLY Z D\

' RQ WBOI DERXWZ KDWZ HQAZ LRQJ ) RUH DP SBI DYRG QWMWY RUEDG IDQY RUEDG
VKRW RUZ KDW RX GRQWINH 7 KLY MWHQRUIFHV\WHP \RX\D\ , P UDG \RJHW
RXVWKHH RU, P IRFXMQ) RQZ KDWY DZ HVRP H WWKWORZ RU, P UHDG. \R \BFNBI \KLY
HYHQARUWKLY LV Z RW MVVWDRMD@ SUHSDUHV P H \R KDQEB! DQ WIQT \WDWI HW
\WURZ QDWP H < RX DUH D@RZ HG \R \BXO! DERX\W KDVWR DEDSWZ KDWR FKDQIH Z KDW

\ RX BDUHG IRP IWZ KDWH SHUHCFH\ RX JDICHG Z KDW RX @GR GLIHHQ® QH W
P H g EXWIRWZ KDWZ HOAZ URQJ

/ RRN DW/XJ J HVRQV | HHGEDFN DV Z D\ VR J HAEHWHU ( YHUY \IP H\KHUH IV D

FRUHAIRQ \ RX JHAWAMRQIHU : KHQWWHUH IV P RIHR L[ \HUH LV DQ RSSRUWYQIW \R

EHZ D EHWHU ) HHGEEDFNLY JRRG \WDWP HDQV WH. DUH VSHQAQJ WP H KHSIQ) \ RX
Z DQN RX R J HWEHWHU

3XVINH Z RUG < ( 7 RQWH HQG R DO WIQJ \ RGUH IUOMIDMG Z W KDYHQW

DFFRP SO/KHG\ HW , KDYHQWP DWMUHG \KLY GO HW, KDYHQGWP RYHG XS 1Q \WH @H
XS\ HWO \ VHYH VQGWARQUMMOQA HW, KDYHQWP DGH KLY IQMYDO<( 7 , P QRWD
AWMU HW, P QRAEDFN \ HW7 KH EWDIQ QHHGV \R SHIFHYH KRSH  FROARCR
JRZ\M




UXUCRXWY D UHVSRQVH R FKURQIE VAW DQG RYHUIDMXH WRI\MQ FRP HV IURP D
KP RUH LV EHWHY P HQEOW Z KIEK IV FRP P RQIQVSRW 8 @ DM® EXUQRXWDQ
\BNH D YHY KDUP IXCP HQBCDQG SK\ IEDORGRQWH ERG. VR W [P SRUIQ/R \ADA
QO HONDQG Z RUNWR SUHYHONEXUGRXW

+ HUH DUH VRP H VLI QV \KDW RX RU\ RXUWDP P D\ EH H SHUHGQAIQ) EXURXW
. /RWR WIP QD FKURQE IDWIXH DQG QP IQVKHG VFKRRCRUVSRIW
SHURWP DQFH
., QFUDVHG IMVADIRY IWABEIQOW DQG P RRAGHW
. 3HYMAMOADJ HW GHSUMWMRQ DQG BZ VHD HAMHP
.« ' WIEXQVIRPMQ) GDWIQ) QHZ WIQTV DQG UAEIQQ) IQRP DIRQ
. ' IVSURSRMRQDM UHDRIRQY R CRUP DOHYHY D\ VWHWRY
. 3K\ VIEDOGHWURIDIRQ VXFK DV RIQASDIQ Z HIKWBRW DQG [ UHTXHQMWENHW
. / RWR HQR P HONZ KHQ SO\ 1QJ VSRW

J\RXDWHWKRZIQJ DQ R \WHVHW P SIRP V \ RXP D\ EHH SHUHQFIQJ EXICRXW
YXUCRXWADQ EH WHDWMG Z W SURSHUP HQBICDQG SK\ VIEDAHVWK) GDIRQ QXARAIRQ
DQG FROFKIQ) \R UHUDP H \WH SVt FKREJ LEDCBUHVWXUH | RX SXWRQ\ RXUVSRWY, |
EXURXAVEHARP HV VHURXY WH IQAYIGXDCH SHUIHQAIQ) WP D\ QHHG SK\ MIEDODQG RU
SVt FKR®J IEDCHYDODMRQ DQG FDUH B\ D @FHQVHG SURHVWIRQDO




. DOV7R&XOWDWM - R\ 1Q 6 SRUWV

W/ \VDIG WH GlLIHUHQFH EHE HHQ D J RRG DB DQG D J UDWDWGMI LY \KH JWDW
DG Z LQIQG R 1Q GRIQ) WH VDP H P XQGEDQH \KIQ) RYHUDQG RYHUDIDIQ QHYHU
FRP SOIQQ)

' RZKDW RX ®YH DQG ®YH ZKDW RX GR

) 10G 3 XISRVH IQ\WWH 6 WKIJ GBI BHDOR 1V SXISRVH IIGBIG

. ®MQI DIDPH P HWMQ XS RUGAVDSSRIQI RXWHOHY  \RXIK \IP HV DUH \WH
FRWWR DGP MRQ

. -2< PHDQVIIQAQ) 38532 6( IQWHEWH \WHBQ WDIQQJ GD\V DQGWH
QLILEXOV WDWERP HV Z W EHIQJ 1Q D FRP SHUMYH VSRWY

. &UHDWW D FXQMUH WDVW/XSSRW \WH GFKRRP \ \KDW RX FDQ EH SMHG VDG DQG
IVADMG DQG$/ 62 IHHOR

3 UDFWFH * UDWWYGH

. * UDIMMGH \INHV IRFXV RI \ RXWHD DQG IQAIY DQ DSSUHFDIRQ | RUKIQIV \KDW
FDQWEH VFRUHG @\H FDP DUDGHUH 1UHQGVKIS DFFRP SOVKP HOAVDQG EGMQIV
Z KHWHUEL) RUVP DO$QG B\ EHQJ JUDMXOZ H FDQES IQR Z KDWP DNHV XV
\IFN DV DINBMA GLIYIQ) XV KDUEHUWR GR EHWHU

. $WDQ JLYHQP RP HOM RX UH HWWHUEXI@IQ) D FDVH IRURUDI DIQAY RXUVSRW
6R SD\ DWHQIRQ W \ RXUIQQHUGD®I XH \KURXIK Z IQV ®WHY @QJ) SUDPUFHV
DQG HYHY \WWIQJ 1Q EHEHHQ DQGDWN\ RXWHD k  KDAWDUXP HQADP , P DNQI"y
VW VR HDV \R J HWAMFN LQ D QHI DIYH P\ FGI DQG WBWARGFIL BHDVRQY Z K\
\ RXUVSRWWXFNV

. ,P JIDMXONDWP\ VSRWKHSV P HIHHOARQ) DQG W
, P JIDMXONDWP \ VSRWEUQIVP\ IDP1® 1UHQGY DQGFRP P XQW \RJ HWHU
, P JUDMXOR EH DEGI\R P DN\HVR P DQ. IXQP HP RUHVZ LK P\ WDP P DMV




) REXVRQS EVWIDRWDQG 6 P DA 1QV

. : 10QQ) PDIMAY : 1QQQJ IV IP SRMBQAVEXVZ IQQIQ) FDQ DORVINH RQP DQ
IRP V

. 100Q) FDQP HXQ

. ) LUKV KDUS\WH HQIH JDP H DQG CHYHUIIMIQJ XS

. 9HQ EDYH \ENQ) UMWV

. 3XVKIQJ \ RXWHDKDIEHUKDQ\ RX WRXJ KWSRWIE®

. 3X@QJ XS\ RXUMNDP P DWWV Z KHQWH KDYH ®WKRSH
. 30\ Q) EHQJ) EHWHUKDQ\ RX AG\WH @D\ EHRW

7UDIQ < RXUADIO
. 3WDPIFH YIVXDO DIRQ  UH FRQQHPVR \WH FKIGINH ®YH \ RX RQFH KDG IRU\ RXU
VSR, WIHP 1QGV\ RX Z KDWP DGH \ RX ®YH IWQ WH [IWAMSOFH ' HVRUEH DO

VHOUHV DQG P DNH WL YIVXDXD) DMRQ DV IX@® [P P HWAYH DQG LQAVIGXDD HG DV
SRWE®!

. ' ROVWRYHUFRP STFDW \KIQIV JR VP SGI DQG EDFN\R \WH EDVIEV \R 110G\ RXU
KZ K\ y VR NHHS SXU/XIQ) \WH VSRWY RX ®YH




&21), (1&( 6/,1.(" 72 7+( : 25. <28 387 ,1 <RXDUHUDG EHDXVH\RX YH
EHHQ SUHSDUQ IRUWLY P RP HQWV: - KHQ\ RX KRQRUWH Z RUN\ RX YH SXWQ \ RXUFRQIGHQFH
ZIQIWRZ VWRQIHU : KHQ\ RX SXWQWH Z RN <2 8 JHWEHWHU $ QG LL \KIQIV DUHQWWZ RUINQJ
RXWRU\ RX \ RX KDYHQWDIBIG 7 KHUHV MWW RUHZ RINR GR 7 AWV RXURDIQQ]

J(7*22)6(/)" 28% YHDNWHKDEMR ZRWIQ] VHD GRXEW<RX FDQEUDN
KDEIW 7 KIGN DERXW/RP HKIQ) JRRG FRP STP HQWY RXWHD D VROMRQ RUJ UIDWWYGH

( YDODWM \WH P HIMR FUMFVP \ RX UHFHYH EXWOHYHUD@Z DQ- RQH SHYRGV RSIQRQ W
GHWUP ICH\ RXUVHD Z RUM. < RX FKRRVH \ RXUUHDRIRQY \R SHRS®I HYHY P H <2 8 GHAGH
KRZ \ RX VHH\ RXWHOD

2 XUVHD FRGFHSWY GHWMUP IGHG E\ FRP P HQW H SHUIHQFHV ~ FRP SHAMRQY \KDW HW
1P SUQWG \KURXJK 6 RFIDQ( [ SHUHQFHY @H Z KRP Z H VXWRXQG RXWHOHV Z W DQG

FRP P HQNV Z H\BNH [QIURP SHRS®! 7DNHVRP HR! IWQ DFFHSWHHEEDAN P RYHRQ EH
DE®! \R KDYH \ RXURZ Q SHWSHRAYH DV Z HO)

5 HOFW

" RQWBMYRP HRCH HOH GHILGH\ RX ;KR DUH \WH JRRG , QOHQFHV 3 XVKHV XV'

7RZKRP R\ RX JLYHRR P XFK SRZ HAR 1 HHG \R VSHQG BV \IP H!

+RZ P XPK FUHAELQNV DUH Z H JLYIQ) \WHVH SHRSBI KRZ P XFK SRZ HURYHUXV' +RZ B®Q) GR
Z HKRG RQR\WHUFRP P HON' +RZ P XFK R MV RSIQRQ EDVHG  QRACHAHWDUD WKH!

7 KH QH VWKIQ) \KDWEHILCHV VHO FRQFHSWY 6 RFIDCE: RP SDIVRQY WK WWH UL KW IQGVHW
FRP SDUVRQFDQEH JRRG EHFDXVH IMWBXVKHY XV\R W GHZ WIQIV  \R UDFK RXUSRMQIDO
Z KIEK P D\ EH RQRXURZ Q ZH AGQWWKIQN SRMEGI <RX FDQWHWIA \ RXWHDFRP SDUHG \R
VRP HRQHHOH @ , P NQGR JRRG EXWARP SDIHGWR VR VR , P MWR\D\  &RP SDIMRQLY
RQD KHDGK\ Z KHQ Z H XVH IWRUIQVSILDMRQ R EHIWHURXWHOHV DQG XQBFN RXUSRMQIDO
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$ SUH SOQUHG VHTXHQFH R WRXIKW  EHKDYIRY \WDW RX HQJ DI H 1Q SURUR
SHURWP 1QJ < RX FUHDW D SUH SHURWP DQFH IRXAH IR RX R GR EHRUWH D
SHURWP DQFH W/ \KH VDP H HYHWY P H VR \ RX IHHCBUHSDUHG

5 HVHDUFK VIXSSRWWV URXIZHY DV H WHP HO KHSIXOR RCHV SHURWP DQFH 7 KHWH
URXMZHV DUH XVHG \R @FN\ RXUP IQGVHWO Z H Z DN RX \R EH RQKDXRSIB®  CRW
RYHWKICN DQ WIQ) 7KLY KHSV FROUROMH kZ KDWLy JDP H

MYINHY WP H R GHYHBS RXURZ Q FRQFHQRDMRQ LRXWIH 7 KLY VKRX@ FXH \WH ERG
\WHP IQG , WP X\WEH SUIDRIFHG FROMMQ®  Z HONRXI KWRXW: DYIQ) D SIRRFRORU
XCH SHAWG HYHQW IV DOR NH g WICN HP RIRQDAIUH QU < RX Z DQAR NQRZ \ RXU
UHVSRQUHV R\ RXUW J HY IRUZ KHQWWIQIV GRQWIR DV SDQCHG < RX GRQW DQW
HP RURQV \R GUIYH \ RXUUHDRUIRQY \ RX Z DOAKHP \R EH SOQCHG VR RX B\ 1Q
FROARCR \ RXUWRXIKW  DRIRQY | \ RX IIQVK  \ RX AMDKDYH WP H \ABWWADI DIQ
NHHS WH P\ FO! RQ UREAM XQIZWW \IP H\R SHURP 6 HH\ RXAWHDEHQJ VXFFHWIXOWR
KDV \WH OVWWKIQ) \ RXUEWDIQ LY IRFXVHG RQ

([ DP S®IRI SUHJDP HURXWOH 3@\ IDYRIMMK\ SHVRQ] XVHIP DJHY R D
VXFFHWIXCBHURWP DQFHy R\ FBIV R K\ WP [E EBDMIQ) D\ k P IQFRQARO, ZDV
P DGH IRIWVY IDVHDP VXS VP 1B BHD® ELJ D\ KDFFHBIWDMy 30 5 FKHANR
P XVFBN \WHFK RAMKRXGHY  KIWBUVRQFH SO\ IDYRUM VRQ) Z KIBI VZ 1QI Q)
DP V




$ FXH LV VRP HMIQJ ZHGR VD RUVHH WDWADQ KHS XV &N 1Q DQG |RU HWDERXWBUHYIRXY
P MENHV : H Z DQAR DFANGRZ BIGI H RXUP MIBNH RUHURU EXWIRWKRS RQ\R W2 QFH\ RX H HEX\M
\ RXUSK\ VIFDO YHIEDCRUYIVXDCFXH - FRQQHAVWKH FXH Z WK P RYIQ) IRZ DU

3K\MEDOFXH ZKDWRX GR  &KDQRHV DUH\ RX DOHDG. KDYH D SK\ VIEDCFXH WDW RX GR
VXEFRQUFIRXVO® \R P RYH RQ
D $ TXIENKDQGRUERG. P RYHP HQAKDW RX FDQ GR Z KHQ GHHAQ) \R BFNIQRUBMWIR R D
P MENH TXIEND
E ([ DP S®NV FAFKIQ) IMADQG BHBDMQI  KIW RXUFKHWIRUBUV VZ ISH IRRWKRUL RQ®
FOS DS DEAWXQLRIP
9 HIEDO Z KDW RX VD\
D: RG P DD DILWP DIRQ TXRM RUMDP SKUDVH KD LYHV \ RX P RIYDIRQ DQG SXISRH

E $FFHBWDM VP RRK SO\ GRH RX\E RN\ HVMED: , P [QFRQIRO, FDQGR KDUG
\KIQIV EGDWH , DP HTXISSHG , DP UMM@HQW. HHS P RYIQJ IRZ DS |, FDQ, Z 1@
H FH®IGFH CRVSHUHRIRQ

9VXDO Z KD RX VHH

D $ FROAMMQAYVXDOKDWZ I@EH DWP RAMBDFHV \ RX FRP SHM

E) @V EBDFKHY SRBN VFRUIHERDIGY UHV Z DMUERWBN \RZ HY' XQLRWP V RUP DVFRW
/ HIY JRR P MBNHV TXIEND

8 VH WHVH TXHWIRQV R UAVHW+ RZ GR , Z DQWR 1HHO CRAQHFHWDUD KRZ \ RX FXUHQ® [HHO
<RX DUH W [Q) \R QUHPW RXUP 1QG RQZ KDWR IRFXVRQ 6R , P LIKWHHY RUHG EXW Z DQAR
IHHOIQ FRQAROWHDI HG GRVH SUHSDUHG [QIP (DI WHDG. HW

7KHQ$WN : KDWGR, Z DOWR KDSSHY' 7U \R DYRG \WH UHVX@V EHFDXVH\ RX P D\ QRWKDYH
FROURCRYHUWDW \KIQN Rl \MIQJ V \KDWDUH HIRWEDVHG VXFK DV NHHS KHDG \WMIDVTXHH H BV
GDGHDW® NHHS P\ ERG WKWSXVK XS HW $WN\ RXWHDWHVH  TXHVIRQY RIMQ R EHWHU

KDQEBI \ RXUHP RIRQY

7KLY IV VRXIK EXW FDQ KDQG®! W8 VH D SKUDVH VIP LOUWR KLY \R UHJ DIQ FRORRCR! \ RXU

HP RIRQV <RX FDQ DANCRZ BIGI H \WH I DAMRDIRQ EXVW RX KDYH VR SXWD SKUDVH RQWWH EDAN HQG
IP P HADMO DIWUVR \M@ RXUELDIO\ RX UH JRIQ) VR EHR\D\ < RX KDYH P DGH MYKURXI K DO
WHWIXOVFDY  [HDUXOAMDMRQY 1Q \WH SDWWWR WL 1V D UHP LQGHUWR \ RXUEUDIQ WDV RX @I XUH
KLY RQH RXARR $ FRXS®! GLIHHQNFRP ERV\ RX P LI KWKVH DVWiH EHIIQQQ) \KLY VXAV RUWLY LV
IOMDMG) RU, KDWY RU, GROWINH KLY RUWLY IV DQQR\ IQ] RUWLY IV \RXIK RUWLY LV KDUG

7 KHQ SXVWKH EDFNHQG RQ W, FDQ KDQEB! WRU, FDQP DQDIH RU, @EHRN\D.  RU, @ILIXUH MRXWRU
\KLY Z RQWENH P H RX\W



3 URSHUL XWAIRQ LV HWHQUDA RUDWGMA VR HQKDQFH SHURWP DQFH RSP [1 H
UHFRYHY  DQG P DIQEIQ RYHID@KHDAK 1 XWMRQ FDQ DOR [P SDRW RXUP HQEQJDP H
7KLY VHRIRQ R \WH JXIGH IREXVHY RQWH [P SDRWRI QXWIRQ DQG P RRG DV Z HOGDV KRZ
\R SUDRIFH P IQEXCHDIDY DV DQ DB 1 \ RX Z RX@ @\H P RUH IQRP DURQ

UHJ DXUEQ) QXWRQ IRUSHURP IDQFH WY UHFRP P HQGHG \R FRQVX®Z MK D UHI MMUHG
QHFDQ RUQKMRQMNY

+RZ QXA\IMRQIP SDFW P RRG 1 XWMRQ DQG P RRG DUH FRVHOD LOMIFRQCHAMG : KDW
\ RX HDWFDQ IP SDRWARHW DQG D LHW VBHS DG EWDIQIXQRAIRY 0 LOAXCHDWY FDQ
KHS R [P SURYH P RRGE\ SURP RIQY D EDDQFHG UHOMRQUKLS Z M IRRG Z KO
HQKDQAQ) HP RIRQDAMHMIOHGAH 0 IQAXQ DI LQYROHY HDWQ) Z WK IX@DZ DUHGHW
R \WH SUAVHONP RP HOWZ KIBI HDIQY  VDYRUQ) HDFK EMM DQG KRCRUQJ Z KDW RXU
ERG QHHGV IRUIXHODQG UHFRYHY

+RZ \R 3 WDPWEH 0 LOGIXQ( DAY

. ( DABIXOUWD \R P DIQBIQ HQHUJ\ GIYHY DQG P HQBCFOUW

. 6\ DWHQEHG R KXQJ HUDQG IX@HW FXHV HQUXUQJ \ RX UH SURSHUD 1 XHTR
EHRUH DQG D\MUMDIQQ)

. 6 MDWKH \BEG! DQG IRFXV RQ\ RXUIRRG $ YRG P XGIDWVNQJ GXUQJ P HDW

. ( DAZ KHO\ RX WHKXQIW DQG RS Z KHQ\ RX IHHOFRP IRWDE® IX@

. 3 DPWFH VHD FRP SDWIRQ Z W\ RXUHDWY KDEIW 7 KHUH IV QR KSHUHPWZ D\ R
HDW

. 1 RIFHKRZ \ RXUERG. IHHY DIWMUP HD®' VXK DV L\ RX IHHCHQHI ] HG VDWLLHG
RUVOU MK DIMU\ RXUP HDO




- XWMINH DQ RKHUSDWR EDVIE VHD FDUH \ RXUMBHS EHKDYIRUFRX@ DOR EHCHIIW

IURP K\ JIHH < RXUMBHS HQYIULRGQP HONVDIVMLRRQ DQG HYHQIQ) DRIV FRSIQJ
EHKDYIRY DQG VBHS URXWH DUH DOSDWR J RRG BHS K\ JIHH

0 DIQMO D UHI XOUMBHS VFKHGX®!
« * RWEHGDQGZ DNH XS DWKH VDP H WP H HDFK GD\ P IOAMV  HYHQRQ

Z HH\HQGV DQG KRIED V' 7 KLY VKRX@ KHS UHI XOWM \ RXUERG. V FBFN DQG HQKDQFH WH
TXDOV R \ RXUMBHS DQG Z DNH WP H

. | SRME® DYRGQDSV I\ RX KDYH\R\BNH D QDS W \R NHHS VYR GV \KDQ RQH KRXU
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Z KM CRVH P DFKICH \R E@FN RACRWVH
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DIP HG DWHQKDQRIQ) ERW WHUSK\ VIEDCDQG P HQBCDEIONA | WRITHY SHYRQDA HG
DWHWP HONV WDIQQ]  DQG DRMRQDE®! QUKW \R P SURYH P HQBAMMMHQAH FRQIGHQFH DQG
RYHUD@SHURWP DQFH IQVSRW DQG @H YDFNHGE\ RYHU  \ HDWY R VAHQME UMVHDURK 0 O] 8
KHSV DIMBMA FRDFKHV DQG SDUHQN RSP [} H GHYHBSP HOAKURXI K D FRP SUHKHQUYH
VHRXUH SOWRP 7 KH VHYIEH HP SKDV] HV P HQEOADIQQ) DV D N \R XQBANQI DIKOMF

SRMQIDIDQG IRWMUIQ) QHBQJ VXFFHW

+RZ: HHHO 7KH+RZ : H) HHAISS IV D P HQRZ H@HW RRAGHW CHG W KHS XVHY WDFN

DQG P SURYH WHUHP RIRCDCKHDEN ,VWD@Z V IQAYIGXDY \R &) WHUP RRGV HP RIRQV DQG
IHHOQJV 1Q D VP SGI DQG IQMMWYH Z D\ 8 VHY FDQ UFRGKRZ WH THHOHDFK &\ IGHQM
SDWHLQV 1Q WHUHP RURCDOABM DQG UH GFWRQ \WH IDRRY DIHANY \WHUZ HOEHQ)  7KH DSS
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